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Introduction

Advanced Digital Kiosk Solutions

BrandStand develops sophisticated interactive kiosks engineered for versatility
across a spectrum of applications. Our floor-standing digital kiosks represent a key
component of our technology portfolio, designed to provide a robust and
configurable platform for businesses, community organisations, and event managers.
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This document outlines the technical capabilities and diverse applications of our
Interactive Vending Kiosk (IVK), demonstrating how its features can be leveraged to
meet specific commercial, promotional, or fundraising objectives. The kiosk is a Insert

configurable solution, adaptable for a wide range of engagement strategies. YOUR LOGO
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Core Technology

and Engineering

A Platform Built for
Performance and Reliability

The IVK is engineered with an intuitive
touchscreen interface to facilitate
seamless user interaction. The system
is designed to guide users through
transactions or information retrieval
with clarity and efficiency.

Each kiosk is equipped with an
integrated EFTPOS terminal,
compatible with a comprehensive
range of payment methods. Secure
transaction protocols are in place to
ensure data protection and user
confidence.
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Constructed from durable materials,
the IVK is engineered for high-traffic

environments and frequent relocation.

Its freestanding design incorporates
locking wheels, allowing for secure
placement and effortless portability
between venues. This makes it a
practical solution for roadshows,
events, and temporary installations.
Robust road-cases can also be
supplied if transport is required
between multiple locations.

Advanced Kiosk Technology

The kiosk's physical and digital
elements are highly configurable. The
exterior can be branded, and the on-
screen interface can be customised to
align with specific campaign or
commercial objectives.

A remote management system enables
real-time content updates and
scheduling. Organisations can access
analytics dashboards to monitor user
interaction, transaction volumes, and
other key performance indicators,
allowing for data-informed strategy
adjustments.
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Our digital kiosks are engineered for flexible
deployment in both commercial and community
settings.

Key examples include:

Operators can position kiosks centrally to facilitate
the sale of multi-store gift vouchers and tickets for
local attractions, supporting both tenant
engagement and community outreach.
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Regional tourism associations and operators may
use the kiosk as a unified platform for offering
vouchers to local experiences such as guided tours,
cultural events, and adventure activities, allowing
visitors to conveniently purchase or gift these
offerings on site.
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DONATION
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Charities leverage the platform to present specific
donation opportunities—such as providing meals or
school supplies—enabling donors to make clear,
impactful contributions. The interface can also
highlight key information about each cause,
supporting transparency and informed giving.

Understanding Motivation
and Engagement

Effective digital engagement draws on core
principles of human behavior. Visual storytelling on
the kiosk, real-time feedback, and ease of use
foster emotional connection and trust. By
simplifying giving or purchase processes and
offering transparency, the kiosk supports genuine
participation and sustained involvement—
regardless of sector or campaign objective.
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Empathy and Visual
Storytelling

Research demonstrates that compelling visual

narratives can foster strong emotional connections.

Interactive kiosks employ imagery, stories, and on-
screen feedback to help users recognize the
immediate, real-world results of their actions,
building trust and empathy.

Convenience and
Transparency

An accessible, intuitive interface—paired with
seamless transactions—enables participation from
a broad audience. By making every step
straightforward, and by clearly showing where each
contribution or purchase is directed, digital
solutions remove barriers and enhance user
confidence.
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Highlighting specific, visible outcomes—such as a
meal provided or a tour booked—makes every user
action concrete and meaningful. This clarity
strengthens motivation and encourages continued
engagement, whether in fundraising, retail, or
tourism.
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Applying these principles promotes not only initial
engagement but also repeat interaction and lasting
relationships—key drivers of digital success across
organisational and sector boundaries.
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Enhanced Presence and Effig'enc.y
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Customisable Design for Every Setting

Kiosk exteriors and displays can be tailored to
organisational colours, images, and messaging,
ensuring a cohesive visual identity.

Suitable for a variety of venues—from shopping malls
and visitor centres to event spaces and stadium
entrances.

Thoughtful physical design and modern interface aesthetics make the kiosk a compelling
feature in any environment, inviting interaction and facilitating user discovery.
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BrandStand provides comprehensive management services to
ensure the successful deployment of our kiosk solutions.

« Design & Development

Design & Development: Customising the physical and
digital aspects of the kiosk and developing an intuitive
on-screen user experience.

« Delivery & Setup
Transporting and installing kiosks at designated
locations.

« Ongoing Support

Providing technical support, performance monitoring,
and system adjustments as required.

This structured approach enables organisations to focus on their
strategic objectives while we manage the technical
implementation.
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To learn more about our portfolio
of digital solutions and discuss
how our kiosk technology can be
configured to meet your
organisation’s needs, please
contact us for a consultation.

P sales@brandstand.co.nz
‘. 0800 10 99 88

NZ

K S www.brandstand.co.nz
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